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Symptom (public)

Problem (public)
Need to upload the correct software.

Solution (public)
iSite software and modem images for iDirect remotes, version iDX 2.0.1.0 / iDS
10.0.1.0.

See [1]here to find the right release for your service.

IMPORTANT: please follow the installation instructions specific to your modem.
Upload each file, waiting 2 minutes between each upload. Do not reset the
modem until loading the last file.

To install an X3 remote, upload files from the Remote_Darwin_X3_X5 folder in
this order:
1. linux_2.4_bsp-10.0.1.0.pkg
2. evo_x3_rmt-10.0.1.0.pkg
3. OPT file supplied by Talia NOC

To install an X5 remote, upload files from the Remote_Darwin_X3_X5 folder in
this order:
1. linux_2.4_bsp-10.0.1.0.pkg
2. evo_x5_rmt-10.0.1.0.pkg
3. OPT file supplied by Talia NOC

To install an iNFINITI 3100 remote, upload files from the Remote_iNFINITI
folder in this order:
1. linux_2.4_bsp-10.0.1.0.pkg
2. remote_3XXX-10.0.1.0.pkg
3. OPT file supplied by Talia NOC

To install all other iNFINITI remotes (except 3100), upload files from the
Remote_iNFINITI folder in this order:
1. linux_2.4_bsp-10.0.1.0.pkg
2. remote-10.0.1.0.pkg
3. OPT file supplied by Talia NOC

[1] https://helpdesk.talia.net/otrs/public.pl?Action=PublicFAQZoom;ItemID=1;Nav=


